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Genesis eBONDS Licensing and Service Provider Agreement

THIS LICENSING AND SERVICE PROVIDER AGREEMENT ("Agreement") is effective as of the "Service Go

Date" and between Gencore Candeo, Ltd., 5800 Eagles Nest Blvd., Tyler, TX 75703 ("Genesis") and the
Texas, County of Hopkins, identified below (the "County" or "Customer")

This Agreement consists of Licensing and Services, the Terms and Conditions which are incorporated and

made a part of this Agreement. This Agreement supersedes any and all oral or written agreements or
understandings between the parties as to the subject matter of the Agreement. Capitalized terms used in this
Agreement will have the meanings given to them in this Agreement. Any capitalized terms not defined in this
Agreement will have their plain English (US) meanings. This Agreement may be changed or modified only by a

writing signed by both parties. The waiver of a breach of any provision of this Agreement will not operate or
be interpreted as a waiver of any other or subsequent breach. This Agreement may be executed in one or
more counterparts, duplicate originals, or facsimile versions, each of which will be deemed an original.

Duration: Agreement will begin on the Service Go Live Date and continue for 12 months and continue through
the last day of the 12th month after the Service Go Live Date.

Contacts:
State of Texas County of Hopkins Gencore Candeo, ttd. Dba The Genesis Group
298 Rosemont Street 5800 Eagles Nest Blvd
Sulphur Springs, TX75482 Tyler TX,75703
Sheriff: Lewis Tatum Sales: Nick Moss
Email: ltatum @hopkinscountytx.org Email: nick.moss@ebondstx.com
Phone: 903.438.4040 Phone: 903.787.7415

1l Services:

a) Genesis shall provide the following:
i) Genesis eBONDS ("eBONDS") - a secure, online system that integrates jail data into an automated

bail bond application, creating an efficient and paperless bonding process.

ii) eBONDS use license at zero cost (50.00 US Dollars) totheCounty.
iii) Collection of the Sheriffs mandated bond fees, utilizing a credit card merchant account, which will

deposit the collected fees into the designated account. (See Exhibit At

iv) lnitial eBONDS onboarding training of both County employees and bail bond agents/employees.

v) On call support, which is provided to both County and bail bond users.

(1) Critical Support is available 24/7 via phone or email.
(2) Training and use support are available during regular weekday business hours.

vi) Maintain Criminal Justice lnformation Service (CJIS) standards for websites and data security.

County data shall remain secure and held encrypted, while in transit and in rest.

b) County shall provide the following:
i) County shall control access to eBONDS for each County employee and approved bail bonds

businesses. County shall also set security levels for each user of eBONDS-

ii) Maintain the JMS API lnterface,
iii) Grant Genesis access to the JMS API at zero cost (S0.O0 US Dollars)

iv) Provide a PC (PC or VM) on the County network with access to the JMS APl. To communicate with
the eBONDS cloud-hosted server, this PC/VM must be able to reach external addresses and must
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GENESIS EBONDS LICENSING AND SERVICE PROVIDER AGREEMENT

2l

present a static outbound lP address (to allow for whitelisting on the eBONDS cloud-hosted server).

ln orderto provide support and scheduled updates, Genesis support must have either attended or
unattended access to this VM/PC. The PC or VM shall be the County's responsibility to maintain
and secure.

v) The county shall agree to utilize only compatible electronic biometric USB signature pads for, at
minimum, each jail terminal that will conduct book-out transactions on eBONDS. (See Exhibit B)

vi) To the extent practicable, jail-initiated bail bond transactions should be completed through Genesis

eBONDS. Not limited to but including Recognizance, Attorney, Property, and Cash Bonds. Surety

bonds are not compulsory or mandatory. Reasonable alternatives are permitted where Genesis

eBONDS services are either unavailable or unworkable for any reason, and the County shall be
permitted to use other means to meet lawful deadlines or to otherwise provide reasonable bond
services in a timely mannerto incarcerated persons, whether by traditional paper bonds or any
other reasonable alternative.

Bail Bonds License Agreement
a) For County reference only: Prior to the launch of eBONDS, all approved bail bond businesses in the

County that are approved by the County and choose to access and use the eBONDS system shall

receive training and shall agree to pay an Electronic Bond Capture Allowance (EBCA) Fee in the
amount ofTen US Dollars (S10) to Genesis for each completed Surety bail bond transaction per inmate
posted through eBONDS. (See below example)

(Example: if on inmote hos j chorges ond o boil bond compony processes oll 3 bonds for oll three chorges

in the same eBONDS tronsoction, they will be assessed one Ten US Dollor (57O) EBCA fee. However, if the
boil bond compony processes l bond for 7 chorge ot 70om ond processes the other two bonds for the
remaining 2 chorges ot 2pm, they will be ossessed two Ten US Dollor (510) EBCA fees, one for the 70om

tronsoction ond one for the 2pm tronsoction.)

3) Definitions
a) Genesis eBONDS or eBONDS is a secure, online system that integrates jail data into an automated bail

bond application, creating an efficient and paperless bonding process.

b) Service Go Live Date - The date on which the Genesis eBONDS services is first used by the customer to
process a bail bond and/or payment. This date is a mutually agreed-to date and is after a detailed
implementation plan is completed between both parties.

c) Critical Support is defined by software/website not accessible or unable to perform the basic functions

of eBONDS.

d) JMS is defined as a Jail Management System - which is the computer system the jail utilizes to
maintain inmate arrests, jailing, bookings, mugshots, etc.

i) lf for any reason, there is a failure to integrate with the jail's JMS, this contract can be terminated
by the County without penalty at any point before the go live.
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GENESIS EBONDS LICENSING AND SERVICE PROVIDER AGREEMENT

4) Term and Conditions

b)

TERM.

i) This Agreement will begin on the Service Go Live Date and continue until midnight on expiration date. Except to the
extent (if any) otherwise provided in this Agreement, the term of this Agreement will be automatically extended for
successive one-year periods (subject to the "Termination" sections below), on the same terms and conditions as in

effect immediately prior to the then-current expiration period, unless either party gives the other notice of non-

extension at least sixty days before the then-current expiration date, and subject to the Count/s properly budgeted

and appropriated funds for each successive fiscal year.

SERVtCES.

i) This Agreement is a services agreement and is not intended to provide licenses or other rights in or to any software,
hardware, technology or systems used by or on behalf of Genesis to provide the Services ("eBONDS"). Subject to the
terms of this Agreement, including, without limitation, Custome/s payment of all applicable Fees, Genesis will provide

access to the Services to Customer in accordance with the specifications for the Services. Upon request by Customer,
Genesis may agree to provide additional services to Customer in connection with the Services.

ACCESS AI{D SECUR]TY,

i) Customer may access the Services solely for Custome/s own internal business purposes. Customer agrees to notify
Genesis immediately of any actual or suspected unauthorized use of the Services. Customer may not sublicense,

distribute, sell, use for service bureau use, lease, rent, loan, or otherwise transfer Custome/s right to access the
Services to any third party, beyond its contractual obligation to provide its services without permission of Genesis.
Customer will use reasonable efforts to ensure the security and confidentiality of all passwords and other identifiers for
use in accessing the Services. Customer will be responsible for all transactions and other adivities conducted through
the Services using any ldentifiers furnished to or Senerated by Customer, and any such transactions will be deemed to
have been completed by Customer. Customer agrees to maintaina current list ofall persons authorized to access and

use the Services on behalf of Customer. tn no event will Genesis be liable for the foreSoing obligations or the failure by

Customer to fulfill such obligations.
LIM]TATIO S.

i) Subject to the terms of this Agreement, includin& without limitation, Customer's payment of all applicable external
Fees, such as JMS costs, Customer may access and use the Services as set forth in this Agreement for Custome/s own
internal business purposes and the internal business purpose which it serves in the Location. Customer will not permit
any third party to: (a) use the Services or System in any unlawful manner or in any other manner that could damage,

disable, overburden or impair the Services (b) use the Services to intimidate or harass any persons or entities; (c)

reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code or method of operation of
the System or Services; (d) remove, bypass or circumvent any electronic protection measures on the System or
Services; (e) remove, alter, or obscure any copyriSht or other proprietary ri8hts notices included on the System or
Services; or (f) upload to the Services, or otherwise provide to Genesis any code or device capable of or intended to
interrupt, harm or damage the Services or the operation of the Services.

ADDMONAT CUSTOMER OBTIGATIOT{5.

i) Customer will cooperate with Genesis and otherwise comply with all reasonable requests of Genesis for data,

information, materials, and assistance to Genesis in the performance of the Services.

ii) ln theeventofa court ordered Expunction, the Customer shall emailSupport a copy ofthe court order, along with any

other identifoing information needed to properly identifo the bond documents that need to be removed. Genesis

Support will remove the bond documents associated with the expunction and retain a copy of the court order for our
records.

CONIE]fT.
i) Except for any data, information, or other content ("Content") included on or made accessible through the Services by

Genesis ("Genesis Content''), Customer will be solely responsible for all Content provided by or on behalf of Customer
through the Services ("Customer Content"). Customer grants to Genesis all riBhts and licenses in and to such Content
necessary for Genesis to provide the Services. Customer will not provide Content that: (a) is libelous, defamatory,
obscene, abusive, pornographig threatenin& or an invasion of privacy; (b) infringes, misappropriates or otherwise
violates any intellectual property rights or rights of publicity or prlvacy; (c) contains any viruses or programming

routines intended to damage, surreptitiously intercept or expropriate the Services, System or any data or information;

c)

d)

e)

a)

f)
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GENESIS EBONDS LICENSING AND SERVICE PROVIDER AGREEMENT

(d) violates any law, rule or regulation, or suggests, encourages or intends to incite any conduct that is illegal in any way
or that advocates illegal activity; or (e) is materially false, misleading or inaccurate. Genesis may take remedial action if
Content violates this Section, however, Genesis has no obligation, and takes no responsibility, to review Content for
accuracy or potential liability. Genesis's obligation will not extend beyondtheterm of this Agreement.

tI TERMINANON AITD PENAITY.

i) Either party may terminate this Agreement if the other party breaches this Agreement and does not cure such breach

within ten business days after receiving written notice thereof from the non-breaching party. Upon expiration or
termination ofthis Agreement for any reason, Genesis may cease all services.

ii) The SITE OWNERSHIP, INDEMNIFICATION, LIMITATION OF LlABltlTY, CONFIDENTIALITY, and ADDITIONAL TERMS

sections of this Agreement will survive expiration or termination of this Agreement for any reason.
iii) Either party may terminate this Agreement in the event the direct or indirect ownership or control ofGenesis changes.

Termination under this section will require sixty days' written notice of intent to termlnate.
iv) Either party may terminate this Agreement at any time without reason and without penalty by providing sixty (60) days

advance written notice to the other party.

v) Termination by either party is limited to the disabling of access to the eBONDS system and does not constitute a refund
of any fees paid within the current term.

vi) Upon Termination, all data held within the system shall be provided to the Customer u pon request, in a ma n ner that
the Customer can utilize for historically accurate bond records. Once data is released to the Customer, the data within
the system will no longer be accessible by the Customer, through the system.

h) srrE owr{ERsHrP.
i) Genesis will retain all right, title and interest in and to the Services, System and Genesis Content, any updates,

upgrades, enhancements, modifications, improvements, and translations thereto or thereof, and all worldwide
intellectual property and proprietary riShts therein and relating thereto, includin& without limitation, all patents,

copyrights, trade secrets, trademarks, service marks and any other intellectual property, proprietary, and suigeneris
rights ("lPR").

i) ll{DEMNtFTCAT|OT{.

i) To the extent permitted under Texas Law customer will indemniir, defend, and hold harmless Genesis, and its
subsidiaries, affiliates and subcontractors, and their owners, officers, directors, employees and agents (collectively, the
"Genesis lndemnities") from and against any and all direct and indirect losses, damages, liabilities, costs and expenses
(including reasonable attorneys' fees) resulting from or arising out of any: (1) use of the System and; (2) actual or
alleged breach by Customer of any provision of this Agreem€nt; (3) negligence or willful misconduct of Customer; or (4)

damage to property or injury to or death of any person directly caused by Customer or Custome/s use of the System.

Genesis will provide Customer with notice of any such claim or allegation, and Genesis has the right to participate in

the defense of any such claim at its expense. Genesis will indemnifo, defend, and hold harmless Customer, and its
subsidiaries, affiliates and subcont.actors, and their owners, officers, directors, employees and agents (collectively, the
"Customer lndemnities") from and against any and alldirect and indirect losses, damages, liabilities, costs and

expenses (including reasonable attorneys' fees) resulting from or arising out of any: (1) licensed use of the System and;
(2) actual or alleged breach by Genesis of any provision of this Agreement; (3) negligence or willful misconduct of
Genesis;or(4) da mage to property or in.iury to or death of any person directly caused by Genesis or licensed useofthe
System. Customer will provide Genesis with notice of any such claim or allegation, and Customer has the right to
participate in the defense of any such claim at its expense. The parties expressly acknowledge that the Counvs
authority to indemnify and hold harmless is governed by Article xl, Sedion 7 of the Texas Constitution, and any

provision that purpons to require indemnification by the County may constitute a debt. The parties further
acknowledge that nothing in this Agreement requires the County incur a debt, levy or collect a tax or create a sinking

fund.

i) uMrTATro oF LtABrr]TY.

i) IN NO EVENT: (A} WILL GENESIS'S AGGREGATE LIABILITY RELATED TO THIS AGREEMENT EXCEED THE LIMITS OF OUR

COMMERCIAL LIABILIW INSURANCE POLICY. IN NO EVENT WILT GENESIS BE LIABLE FOR ANY SPECIAL, INCIDENTAL,

DIRECT OR CONSEQUENTIAI- DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT (HOWEVER

ARISING, INCTUDING NEGTIGENCE), INCLUDING, BUT NOT LIMITED TO, INTERRUPTED COMMUNICATIONS, I.O5T DATA,

AND DAMAGES THAT RESULT FROM INCONVENIENCE, DELAY OR TOSS OF USE OF ANY CONTENT OR OF THE SERVICES,
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GENESIS EBONDS TICENSING AND SERVICE PROVIDER AGREEMENT

EVEN IF GENESIS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND NOTWITHSTANDING THE FAILURE

OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY HEREIN.

kl cot{FrDENTtAuw.
i) "Confidential lnformation" Each party (the "Disclosing Party") may from time to time disclose to the other party (the

"Recipient") certain information regarding the business of the Disclosing Party and its suppliers, including technical,
marketin& financial, employee, planning, and other confidential or proprietary information that is marked or identified
as confidential, or disclosed under circumstances that would lead a reasonable person to believe such information is

confidential ("Confidential lnformation"). The Services and System, including without limitation any routines,
subroutines, directories, tools, programs, or any other technology included therein, shall be considered Genesis's
Confidential lnformation. The Recipientwill not use any Confidential lnformation ofthe Disclosing Party for any
purpose not expressly permitted by this Agreement and will disclose the Confidential lnformation of the Disclosing
Party only to the employees or contractors of the Recipient who have a need to know such confidential lnformation for
purposes of this ABreement and who are under a duty of confidentiality no less restrictive than the Recipient's duty
hereunder. The Recipient will protect the Disclosing Part/s Confidential lnformation from unauthorized use, access, or
disclosure in the same manner as the Recipient protects its own confidential or proprietary information of a similar
nature and \ rith no less than reasonable care.

ii) "Exceptions" The Recipient's obligations under this Section with respect to any Confidential lnformation of the
Disclosing Party will terminate if such information: (a) was already known to the Recipient at the time of disclosure by
the Disclosing Party; (b) was disclosed to the Recipient by a third pany who had the right to make such disclosure
without any confidentiality restrictions; (c) is, or through no fault of the Recipient has become, generally available to
the public; or (d) was independently developed by the Recipient without access to, or use of, the Disclosing Party's
confidential lnformation. ln addition, the Recipient will be allowed to disclose Confidential lnformation ofthe
Disclosing Party to the extent that such disclosure is: (i) approved in writing by the Disclosing Party; (ii) necessary for
the Recipient to enforce its rights under this Agreement in connection with a legal proceeding; or (iii) required by law
or by the order of a court of similar judicial or administrative body; provided that the Recipient notifies the Disclosing
Party of such required disclosure promptly and in writing and cooperates with the Disclosing Party, at the Disclosing
Party's request and expense, in any lawful action to contest or limit the scope of such required disclosure.

ll ADOTTTONAT TERMS.

i) "Relationship" Genesis and Customer are acting solely as independent contractors, and neither party is an agent or
partner of the other- Nothing in this Agreement will be deemed to constitute a pa rtnership, .ioint ventu re, or
employer/employee relationship between the parties. Neither party will hold itself out as having any a uthority to
enter into any contract or create any obligation or liability on behalf of or binding upon the other party.

ii) "Subcontrastors" Customer acknowledtes and agrees that some or all of Genesis's obligations hereunder will be
provided by one or more third party service providers selected from time to time by Genesis.

iii) "Notices" Communications and notices required or permitted u nder this Agreement will be deemed delivered when
hand delivered to the receiving person, or when mailed, certified mail, return receipt requested, in first class U.S. mail,

to the addresses specified on the initial page of this Agreement, or when faxed to the fax number or electronically

transmitted to the lnternet address specified, with hard copy mailed within 3 days thereafter in the manner set forth
above. Any party may change its address for purposes of this notice provision by giving notice in the manner
prescribed above.

iv) "Force Ma.ieure" Genesis will not be liable to Customer or otherwise u nder this Agreement for delays or failures in
performance under this Agreement due in any way to any failure by Customer to perform its obligations under this
Agreement in a timely manner or otherwise comply with the terms of this agreement or to causes beyond Genesiys
reasonable control, including, without limitation, labor disputes, acts of God, shortages, telecommunications failures or
errors, actions or inactions of suppliers or service providers, fire, earthquake, flood, or other similar events.

v) "Governing Law and Venue" This Agreement will be governed by and interpreted in accordance with the laws of the
State of Texas without reference to its choice of laws rules. The United Nations Convention on Contracts for the
lnternational Sale of Goods does not apply to this Agreement. Any action or proceeding arising from or relating to this
Agreement will be brought solely in the state and federal courts in Tyler, TX and each party irrevocably submits to the

.iurisdiction and venue of any such court in any such action or proceeding.
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vi) "Assignment" Genesis may assign or transfer this Agreement, provided that Genesis's successor agrees to assume allof
GenesiJs obligations and responsibilities under this Agreement, and provided that notice is given to the County ninety
(90) days before such assignment or transfer. Any assignment or transfer of this Agreement will not bind the County
without its prior consent. ln the event the County does not consent, the County may terminate this agreement at the
County's discretion. Customer may not assign or transfer, by operation of law or otherwise, any of its rights or
obligations under this Agreement (including any license granted hereunder), or delegate any of its duties under this
Agreement, to anythird party without Genesis's prior consent. Genesis consent to transfer will not be unreasonably
nor arbitrarily delayed or withheld. Any attempted assignment or transfer in violation of the foregoing will benull and

void. This Agreement will be binding upon and will inu re to the benefit of Genesis's and Customer's permitted
successors and assigns.

vii) "Waivers; Severability" All waivers must be in writing. Any waiver or failure to enforce any provision of the Agreement
on one occasion will notbedeemed a waiver ofany other provision orofsuch provision on any other occasion. lfany
provision of the Agreement is unenforceable, such provision will be changed and interpreted to accomplish the
objectives of such provision to the greatest extent possible under applicable law and the remaining provisions will
continue in full force and effect.

viii) Hopkins, as a governmental entity under the laws of the State of Texas, retains its full governmental immunity in
executing this Agreement and performing hereunder. Nothing in this Agreement shall waive, limit or restrict the
County's governmental immunity to suit or damages.

5) Sitnatures

State of Texas, County of Hopkins

Printed Name: 0

Gencore Candeo, Ltd. Dba The Genesis Group

Or'-\ Printed Name:

Title:Title: Dl

Signature:

Date: /-e- )*

t-^-

atu re:

Date
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Genesis eBONDS Licensing and Service Provider Agreement

Exhibit A

Sheriffs bond fees shall be authorized and transferred duringthe eBONDS process. This payment shall be

routed through a payment gateway/merchant account, which may include a convenience fee that is charged

by the payment gateway/merchant account, not by eBONDS. Genesis eBONDS has a default payment
gateway/merchant account with Certified Payments aka Govolution. They have a separate service agreement
that will accompany the eBONDS agreement. lf the County chooses to utilize a different payment
gateway/merchant account, this must be coordinated with eBONDS prior to going live. Questions regarding
this should include the Treasu rer/Accounting/Bookkeeper and the payment gateway company.

Exhibit B

The County shall agree to only utilize compatible electronic biometric USB signature pads, specifically the
Topaz TF-S463 or the Topaz TF-1BK464, for, at minimum, each jail terminal that will conduct book-out
transactions on eBONDS.

https ://topazsvstems.com/ prod ucts/specs/TF5463. pdf

https ://www.topazsvstem s.com/prod ucts/specs/TF1464. pdf

The required biometric signature pads can be provided through Genesis, upon request, or purchased through
another vendor.
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ollpoid
Participation Agreement

'1. Servic6; Agency Appointment and Effect. The above-named entity ("Participant') and AllPaid agree that
AllPaid is to act as Participanfs agent for the limited purpose of receiving pqments from Payers on Panicipanfs
behalf and Participant expressly authorizes AllPaid to act as its agent for the receipt of Payer funds. Payment
from the Payer to AllPaid by use of AllPaid's payment processint services shall be considered payment to
Participant, extinguishing the Payer's payment obligaton to Participant (in the amount paid by the Payer) as if
the Payer had paid Participant directly, subject to any right Panicipant has to reject such transaction. AllPaid, and
not the individual Payer. is solely liable to Participant for Payer funds if AllPaid fails to remit funds to Participant
from Payers using AllPaid's services and AllPaid accep6 such appointment subject to any conditions and
limitations in this Participation Agreement and any attachments hereto ("AgreemenfJ, AllPaid shall provide
Panicipant with trainin& documentation, and eledronic and telephonic suppon at AllPaid's expense. AllPaid shall
cause funds to be fonflarded electronically to such account as Participant designates within two bankinS days
after transaction authorization. AllPaid shall provide Participant with panicipation procedures that Participant
must follow in using AllPaid's payment services.

2. Teim and Termination. This Agreement shall become effective upon the date of the latter signature to this
Agreement ("Effective Date") and shall continue for three years, automatically renewing for additional one-year
periods commencing on the third anniveEary of the Effective Date. This Agreement may be terminated (i) by
Panicipant at any time with or without cause upon 30 da)6 written notice to AllPaid; (ii) by AllPaid upon 30 days'
written notice to Participant prior to any renewal term; or (iii) by either party immediately upon notice to the
other party ofsuch other panys material breach ofthis Agreement, subject to a reasonable opponunity to cure
such breach.

For cash bail/bond payments. "service Fee schedule for Ball Payments" applies.

For criminal justice-related payments, such as fees for probation management, electronic monitoring, work
release, restitution, or other payments associated with reducing or avoiding a term of incarceration. "Service
Fee Schedule for Criminal Justice,Related Payment< applies.

For payment of ciMl fines or fees, 'Service Fee schedule for civil Fines and Palmentc' applies.

AllPaid will apply its then-current Service Fee to the payment types Participant has selected for processing under
this Agr€ement. AllPaid may modiry any or all Service Fees at its sole option, providing Participant with 30 days'
advance writren notice. ALL SERVICE FEES ARE NON-REFUNDABLE. AllPaid reserves the right to charge
Participant for services or equipment beyond the scope of this Agreement, such as custom software
development, non-AllPaid standard peripheral devices, and other services and suppon as the panies may atree.

4. Disputes and Chargebacks. AllPaid shall be responsible for handlint all transaction disputes associated with
Payers' use of cards to make payments to Particjpant throuth AllPaid. Funher, AllPaid shall be responsible for all
chartebacks initiated not more than 180 days after the transaction. lf AllPaid determines thata chargeback may

be inappropriate, AllPaid expects Participant to provide reasonable assistance in arry challenge AllPaid makes to

HOPKINS COUNTY SHERIFF'S OFFICE

298 ROSEMONT STREET

SULPHUR SPRINGS, IX 75482
("Participanf)

AllPaid, lnc.

7820 lnnovation Boulevard
Suite 250
lndianapolis, lndiana 46278
('AllPaid')

AllPaid Agree. No.8433 TX-Hopkins County Sheriffs Office,2023DECl1
AlPoid PAform rc\r2022ocm9 - GENERAL

Page 1 of 5

3. Fe6. AllPaid shall collect the Service Fees shown in Attachment "A'based on type of pnyment processed

from the Payer or from Panicipant, as Participant specifies to AllPaid, on behalf of Participant, retaininS such

Service Fees as its sole compensation. Panicipant mayselectanyor allofthe payment types available asfollows:
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ollpoid
Participation Agreement

5. Warranties. Each party warrants that this Agreement is valid, bindin& and enforceable against such party in
accordance with its terms and that each party has full power and authorityto execute and deliver thisAgreement
and to perform its obligations hereunder. AllPaid further warrants that during the performance ofthis Agreemen!
AllPaid (i) shall provide services in a non-discriminatory manner and shall not deny services or employment on the
basis of race, creed, color, national origin, sex, age, disability, sexual orientation, military status, marital status, or
arD/ other legally prote€ted class; (ii) will comply with all applicable laws and regulations and the rules and
procedures applicable to the credit and debit card brands it accepts and processes; and (iii) in acrordance with
then-current PCI DSS requirements. will maintain proper security and responsibility for Payer data while it is in
AllPaid's possession, all at AllPaid's sole cost. Participant further warrants that Panicipanfs decisions and
instructions to AllPaid with respect to Payer responsibility for payment of all or any part of the Service Fee shall
conform with applicable law.

5. lndemnification and Dis€laimers. AllPaid shall indemniry and save harmless Panicipant, its agents, olficers,
and employees from responsibility or liability for all damages, costs, expenses, (jncluding reasonable aftorney
fees and defense costs) relating to death or bodily injury or damages to physical property directly resulting from
AllPaid's performance under this Agreement. AIPAID ACCEPTS NO RESPONSIBILIW FOR SECURITY OF PAYER

DATA ON SYSTEMS OIHER THAN THOSE CONIROLI.ID BY ALIPAID. ALI,PAID LIAEIL]TY W|IH RESPECT TO
PAYMENTS PROCESSED HEREUNDER IS LIMITED TO MAI(NG PAYMENTS IN THE AMOUNTS AUTHORIZED. ALLPAID
IS NOT A SURCTY AND PROCESSING A PAYMENT THROUGH ALLPAID DOES NOT GUARANTEE ANY
PARTICULAR OUTCOME INCLUDING, BUT NOT LIMITED TO, A DEFENDANTS COURT APPEARANCE OR. FULL
SATISFACTION OF A FINANCIAL OBLIGATION. OTHER THAN WANNANNES EXPLICITLY MADE IN THIS
AGREEMENT, ALLPAID DISCLAIMSALLWARRANTIES OR REPRESENTANONS OF ANT KIND, D(PRESS OR IMPLIED.
NEITHER PARTY SHALL BE LIABLE FOR INCIDENTAI- INDIRECI, PUNITIVE OR CONSEQUENTIAL DAMAGES EVEN IF

ADVISED OF THE POSSIBIUTY OF SUCH DAMAGES PARNCIPANT BEARS RESFONSIBILITY FOR ANY
ADMINISTRATIVE ACNONS IT MAY TAKE IN CONNECTION WTH SERVICES PROVIDED UNDERTHIS AGREEMENT.

7. lndependent Contractor. AllPaid shall provide all services to Participant as an independent contractor. Other
than the limited agency of AllPaid to accept payments for Participant, nothing contained herein shall be deemed
to create any association, partnership, joint venture, or relationship of master and servant or employer and
employee between the parties or to provide either party with the right. power, or authority, expressed or implied.
to create any such duty or obligation on behalfofthe other party.

8. Tax6. AllPaid shall be responsible for the payment ofall taxes legally imposed upon its services.

9. Notices. All legal notices permitted or required by this Agreement shall be in writing and given to the
respective panies in person, by first class mail, by recognized private courier, or by facsimile (with a hard copy
followin0 directed to the address first stated in this Atreement or to such other person or place that the panies
may from time to time designate (if to AllPaid, note "Aftention: Account Services"). Notices and consents under
this section shall be deemed to be received, if sent by mail or courier, fwe days following their deposit in the U.S.

Mail or with such courier or, if sent by facsimile. when such facsimile is transmitted to the number the intended
recipient provides and sender receives a conflrmation that such facsimile was transmitted-

10. SERvlcE CHANGES: Participant is responsible for advising AllPaid as to the types of payments AllPaid is

authorized to accept on Participanfs behalf(per the fees and conditions in Aftachment -A) and the type of service
and equipment modesthatwill apply to each payment type. Participant may at a ny time (i) a uthorize AllPaid to
accept additional types of payments, (ii) cancel the processing throuth AllPaid of any types of payments, (iii)
modiry the service or equipment modes (from among lnternet, telephone. lnternet and telephone, Gov$wipe@,

etc.), (iv) modiry the account(s) to which AllPaid shall dired payments to Participant, or (v) add other agencies,

AllPaid Agree. No.8433 TX-Hopkins County Sheriffs Office, 2023DEC11
AlPoid-PAForm rcv2022OCT09 - GENEML
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departments or sub-agencies ("Affiliated Agencies-) to, or delete Afflliated Agencies from Participanfs use of any
AllPaid services and equipment by specirying all such changes to AllPaid in writing. Any such changes will be
subject to AllPaid acknowledgment and acceptance in writing and any verification process AllPaid may require.
For purposes of this subsection only, "in writing" shall mean via letter, facsimile. or email (if to AllPaid, to
accountservices@allpaid.com). AllPaid reserves the ritht to adjust service and security levels as AllPaid
reasonably deems necessary to maintain payment security and integrity,

11. Govt dpe. AllPaid will provide Participants that select Gov$wipe with catd readers and perjpheral equipment
(cables, etc.), which are and willremainthe property of AllPaid. Participant understands that AllPaid card readers
are embedded with proprietary technology ("Firmware"). AllPaid grants Participant a license to use such card
readers and Firmware for the duration of the Agreement. Participant's use of card readers and Firmware shall
be limited to the purposes of this Agreement. Acceptanceand use ofcard readers does not conveyto Participant
any title. patent, copyright, or other proprietary right in or to the Firmware. Atalltimet AllPaid or its suppliers
retainall riShts to the Firmware. including but not limited to updates, enhancements, and additions. Panicipant
shall not attempt to access or disclose the Firmware to any party, or transfer, copy, license, sub-license, modiry,
translate, reverse engineer, decompile, disassemble, tamper with. or create any derivative work based on
Firmware. Participant will use reasonable care to protect card readers from loss, theft, damage or any legal
encumbrance. AllPaid shall provide card readers and in*allation instructions at service implementation and
when providing any replacement or additional card readers by shipment to a location Participant designates or,
at AllPaid's option. Participant will allow AllPaid and its designated representatives reasonable access to
Participanfs premises for training purposes and device installation, repair, removal, modification, upgrades. and
relocation.

Card readers for use with Govrwipe ate designed to communicate Payer data to AllPaid through Panicipanfs
computint equipment to which they are cable-attached via USB port. lnternet access to AllPaid is required for
transaction processingvia Govtwipe and is enabled solely by Participanfs computers and networks. Participant
is responsible to use standard safe8uards and practices to keep its computers and networks secure and free
from malicious software or hardware. AllPaid shallnotbe held liable to Participant for exposure of Panicipants
computers or networks to malicious software or hardware of any kind. AllPaid is solely responsible for the
maintenance of any card readers and shall supply Participant with replacement card readers on Panicipanfs
request and as AllPaid deems appropriate, Upon termination of the Agreement, AllPaid may require Pafticipant
to return card readers at AllPaid's expense and by such method as AllPaid specifies.

12. Miscellaneous. There are no third-party beneficiaries to this Agreement. This Agreement may not be

assigned. in whole or in part, by either party hereto without prior written consent of the other party. which
consent shall not be unreasonably withheld. Either party is excused from performance and shall not be liable for
any delay in performance or non-performance, in whole or in part" caused by the occurrence ofany contingency
beyond the control of the non-performint parry including, but not limited to. work stoppaget fires, civil

disobedience, rjots, rebellions. terrorism, loss of power or telecommunications, flood, storm, Acts of God, and
similar occurrences. This Agreement shall be governed by the internal laws of the state in which Participant is

located. Litigation regarding this Agreement shall be filed in state or federal courts of appropriate jurisdiction in

or near the county in which Participant is located. Any waiver must in in writing and signed bythe paftyto be

charged and a waiver of any portion of this Agreement shall not be deemed a waiver or renunciation of other
portions. Rights and obligations under this Agreement which by their nature should survive will remain in effect
after termination or expiration hereoi ln the event that any provision of this Agreement is adjudicated by any
court of competentjurisdiction to be invalid, illegal, void, or unenforceable, all other provisions ofthis Agreement
shall remain in full force and effect.

13. Completeness. This Agreement includint its authorized attachment(s) is the entire agreement between the
parties and expresses the complete understanding of the parties, superseding all prior or contemporaneous
agreements with regard to the subject matter herein. This Agreement may not be altered, amended or modifled

AllPaid Agree. No.8433 Tx-Hopkins County Sheriffs Office,2023DEC11
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except in a writing incorporated hereto and signed by the parties. provided, however, that AllPaid may revise the
terms of this Agreement if required to comply with law regulation, or card industry rules and AllPaid provides
prompt notice to Participant of such change(s) and may modiry fees per Section 3.

14. Execution. This Agreement may be executed simultaneously in multiple counterpans, each of which is
deemed an original, but all of which taken together constitute one and the same instrument. All signed fax or
electronically imaged counterparts to this Agreement shall be deemed as valid as originals.

HOPKINS COUNTY SHERITF'S OFFICE ALLPAID, INC.

t-r.-
By:

Sl.rer,{E
By:

Title:

Date: t.b DL+
Title: _
Dat€:

AllPaid Agree. No. 8433 TX-Hopkins County Sheriffs Office, 2023DECI1
AlPoid PAForm ra/2022OCTO9 - GENEML
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ATTACHMENT -A" - 5ERVICE FEES

Service F€es may be the responsibility of Payer, Participant or shared by PalEr and PanicipanL Unless Participa nt advises
AllPaid otherwise, Participart will be presumed to have cho6en that Payers shall be responsible for all Service Fees. lf
Participant elects to pay all or any pordon ofthe SeMce Fee, Participant must so advise AllPaid in writing using the
method specified in section 9. For any Service Fees Participant elects to pay, AllPaid will debit Panicipanfs
account for Participanfs share of the Service Fee in accordance with the terms of the debit authorization form
AllPaid provides. Participant must allow AllPaid 30 days to make any changes Participant requests to the Service
Fee responsibility.

ALL SERWCE FEES ARE NON-REFUNDABLE

5.0%

Cotdholders posting cosh boit mdy ottempt
trdnsoctions of up to t'o,N-

fhere is no cdditionot chorye lor Coll Centerlliye Atent
ossistonce Ior cdsh bsil postin$.

Service Fee for Payments Yia
WeblcoYtwlpea

Service Fee for Payments Yia
Call Center/Live Atent

3.7str
Minimum ke = $3.50

5.259.
Minimum Fee = $5.00

Add $4.00 to each fee amount for use of operator assistance to process a payment.

Transaction RanteService Fee

00

$200 00

Transaction Range

$3.75$100.00

$1.75

$2.00

$100.01

s150.01

Service Fee

$7.25

$5.75$0.01

$75.01

$50.01

$50.00 $150

For eoch odditionol increment of t50.00,
or pottion thereof, odd 12.00

375.00

Service Fee Schedule for
civil Fines and Payments

AllPaid Agree. No. 8433 Tx-Hopkins County Sheriffs Office,2023DEC]1
N lPoid _PAF' rrn_to/2o 2 2OO09 - G EN E PAL
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Customer Application & Banking Worksheet
(Complete the following for each payment type)

' A letter from your bank with electronic payment instructions is required to set-up your account

AllPaid uses a bank verification process as part of our compliance process. We will contact you and
verify the information above and send a nominal amount to the provided banking information.

I

I

*Checking or Savings

Customer warrants and attesG that all information customer provided to
establish payment processing and associated services through AllPaid is
accurate and true to the best of customer's knowledge.

Leading public-sector payments platform: allpaid.com 888-561-7888 @ AllPaid, lnc.



INVOIGE
DATE tNVO|CE #

t2^v2023 10325

GenCore Candeo Ltd

The Genesis Group
5800 Eagles Nest Blvd.
Tyler, TX 75703

BILL TO SHIP TO

Hopkins County
298 Rosemaont St
Sulpher Springs, TX 754t2

Hopkins County
298 Roscmaont St
Sulpher Spings, TX 754t2

P.O, NO, TERMS REP SHIP DATE SHIPVIA

Ner l0 ; |l|tt2023

QUANTITY ITEM CODE PRICE EACH AMOUNT

I Topaz

Thanl you for your business.

Topaz signaNre tc.minal wi r fingerprin( sensor
No Sales or Use Tax Collected - Diiect Pay Client

440 00
0.00%

440.00
0.00

Total s440

Cu$omer is responsible for all taxes, impon duties ard shipping. Prices are payable in U S D. unless otherwise stated

Please make checks Pa)'able to: Gencore Candeo Ltd, TIN 75-2967447
Physical Address: 5800 Eagles Nesl Blvd.. Tyler, TX 75703

Phone (903) 787-7400 Far (903)787-7460 accounting@genesisworldcom

00

S.O. No.

DESCRIPTION
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1. Seruices; ASency Appointment and Effect. The above-named entity ("Participanr,) and AllPaid agree that
AllPaid is to act as Participanfs agent for the limited purpose of receiving pa)rments from Payers on Participanfs
behalf and Participant expressly authorizes AllPaid to act as its agent for the receipt of Payer funds. Payment
from the Payer to AllPaid by use of AllPaid's payment processing services shall be considered payment to
Participant, extinguishing the Payer's pa)ment obligation to Participant (an the amount paid by the Payer) as if
the Payer had paid Participant directly, subject to any right Participant has to reject such transaction. AllPaid. and
not the individual Payel is solely liable to Participant for Payer funds if AllPaid fails to remit funds to Participant
from Payers using AllPaid's services and AllPaid accepts such appointment subject to any conditions and
limitations in this Participation Agreement and any attachments hereto ('Agreemenf). AllPaid shall provide
Participant with training, documentation, and electronic and telephonic support at AllPaidt expense. AllPaid shall
cause funds to be forwarded electronically to such account as Participant designates within two banking days
after transaction authorization. AllPaid shall provide Panicipant with participation procedures that Participant
must follow in usinB AllPaid's payment services.

2. Term and Termination. This Agreement shall become effective upon the date ofthe latter si8nature to this
Agreement ('Effective Date") and shall continue for three years, automatically renewing for additional one-year
periods commencing on the third anniversary of the Effective Date. This Agreement may be terminated (i) by
Participant at any time with or without cause upon 30 days'written notice to AllPaid; (ii) by AllPaid upon 30 days'
written notice to Participant prior to any renewal term; or (iii) by either party immediately upon notice to the
other party of such other parrys material breach of this Agreement, subject to a reasonable opportunity to cure
such breach.

3. Fees. AllPaid shall collect the Service Fees shown in Attachment "A" based on type of payment processed
from the Payer or from Participant, as Participant specifies to AllPaid, on behalf of Participant, retaining such
Service Fees as its sole compensation. Participant may select any or a ll ofthe paymenttypes available as follows:

For cash bail/bond payments, "Service Fee Schedule for Bail Payments" applies.

For criminaljustice-related payments, such as fees for probation management, electronic monitoring, work
release, restitution, or other payments associated with reducing or avoiding a term of incarceration, "Service
Fee Schedule for Criminal Justice-Related Payments" applies.

. For payment of civil fines or fees, "Service Fee Schedule for Civil Fines and PaymentJ' applies.

AllPaid will apply its then-current Service Fee to the payment types Participant has selected for processing under
this Agreement. AllPaid may modiry any or all Service Fees at its sole option, providing Participant with 30 days'
advance written notice. ALL SERVICE FEES ARE NON-REFUNDABLE. AllPaid reserves the right to charte
Participant for services or equipment beyond the scope of this Agreement, such as custom software
development, non-AllPaid standard peripheral devires, and other services and support as the parties may agree.

4. Disputes and Chargebacks. AllPaid shall be responsible for handling all transaction disputes associated with
Payers' use of cards to make payments to Participant through AllPaid. Further, AllPaid shall be responsible for all
chargebacks initiated not more than 180 days after the transaction. lf AllPaid determinesthata chargeback may
be inappropriate, AllPaid expects Participant to provide reasonable assistance in any challenge AllPaid makes to

HOPKINS COUNTY SHERIFF'S OFFICE

298 ROSEMONT sTREEI

SULPHUR SPRINGS,IX 75482
("Participanf')

AllPaid, lnc.
7820 lnnovation Boulevard
Suite 250
lndianapolis, lndiana 46278
('AllPaid")

AllPaid Agree. No. 8433 TX-Hopkins County SherifFs Office. 2023DEC11
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the chargeback. AllPaid reserves the right to adjust service and security levels as AllPaid reasonably deems
necessary to maintain payment security and integrity.

5. Warranties. Each party warrants that this Agreement is valid, bindin& and enforceable against such party in
accordance with its terms and that each pany has full power and authority to execute and deliver this Agreement
and to perform its obligations hereunder. AllPaid further wa rrants that d uring the performance ofthis Agreement,
AllPaid (i) shall provide services in a non-discriminatory manner and shall not deny services or employment on the
basis of race, creed, color, national origin, sex, age, disability, sexual orientation, military status, marital status, or
any other legally protected class; (ii) will comply with all applicable laws and regulations and the rules and
procedures applicable to the credit and debit card brands it accepts and processes; and (iii) in accordance with
then-current PCI DSS requirements, will maintain proper security and responsibility for Payer data while it is in
AllPaid's possession, all at AllPaid's sole cost. Participant further warrants that Participanfs decisions and
instructions to AllPaid with respect to Payer responsibility for payment of all or any part of the Service Fee shall
conform with applicable law.

6. lndemnification and Disclaimers. AIlPaid shall indemniry and save harmless Participant, its agents, officers,
and employees from responsibility or liability for all damages, costs, expenses, (including reasonable attorney
fees and defense costs) relating to death or bodily injury or damages to physical property directly resulting from
AllPaid's performance under this Agreement. ALLPAID ACCEPTS NO RESPONSIBILIW FOR SECURITY OF PAYER

DATA ON SYSTEMS OTHER THAN THOSE CONTROLLED BY ALLPAID. ALLPAID LIABILTTY WTH RESPECT TO
PAYM ENTS PROCESSED HEREUNDER IS LIMITED TO MAKING PAYMENTS IN THE AMOUNTSAUTHORJZED. ALLPAID
IS NOT A SUREW AND PROCESSING A PAYMENT THROUGH ALLPAID DOES NOT GUARANTEE ANY
PARTICULAR OUTCOME INCLUDTNG, BUT NOT LIMITED TO, A DEFENDANTS COURT APPEARANCE OR FULL
SATISFACTION OF A FINANCIAL OBLIGATION. OTHER THAN WARRANNES EXPLICITLY MADE IN THIS
AGREEMENT, ALLPAID DISCI-AIMS ALLWARRANTIES OR REPRESENTANONS OFANY KIND, E(PRESS OR IMPLIED.

NEITHER PARTY SHALL BE LIAELE FOR INCIDENTAI- INDIRECT, PUNITIVE, OR CONSEQUENTIAL DAMAGES EVEN IF

ADVISED OF THE POSSIEIUW OF SUCH DAMAGES. PARNCIPANT BEARS RESPONSIBILIW FOR ANY
ADMINISTRAIIVE ACTIONS IT MAY TAKE IN CONNECIION WTTH SERVICES PROVIDED UNDERTHIS AGREEMENT.

7. lndependcnt Contractor. AllPaid shall provide allservicesto Participant as an independent contractor. Other
than the limited agency of AllPaid to accept payments for Participant, nothing contained herein shall be deemed
to create any association, partnership, joint venture, or relationship of master and servant or employer and
employee between the parties or to provide either party with the right, power, or authority, expressed or implied,
to create any such duty or obligation on behalf ofthe other party.

E. Taxes. AllPaid shall be responsible for the payment ofall taxes legally imposed upon its services

9. Notices. All legal notices permitted or required by this Agreement shall be in writing and given to the
respective parties in person, by first class mail, by recognized private courier, or by facsimile (with a hard copy

following) directed to the address first stat€d in this Agreement or to such other person or place that the parties

may from timetotime designate (if to AllPaid. note "Attention: Account Services"). Notices and consents under
this section shall be deemed to be received, if sent by mail or courier, five days following their deposit in the U.S.

Mail or with such courier or, if sent by facsimile, when such facsimile is transmitted to the number the intended

recipient provides and sender receives a confirmation that such facsimile was transmitted.

10. SERVICE CHANGES: Participant is responsible for advising AllPaid as to the types of payments AllPaid is

authorized to accept on Participanfs behalf (per the fees and conditions in Attachment'A J and the type of service

and equipment modes that will apply to each payment type. Participant may at any time (i) authorize AllPaid to
accept additional types of payments, (ii) cancel the processing through AllPaid of any types of payments. (iii)

modiry the service or equipment modes (from among lnternet, telephone, lnternet and telephone, Govlwipe@,

etc.), (iv) modii/ the account(s) to which AllPaid shall direct payments to Participant, or (v) add other agencies,

AllPaid Agree. No. 8433 TX-Hopkins County Sheriffs Offlce, 2023DEC11
AllPoid PAForn ra/2022oc'r09 - GENERAL
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departments or sub-agencies ("Affiliated Agencies") to, or delete Affiliated Agencies from Panicipanfs use of any
AllPaid services and equipment by specirying all such changes to AllPaid in writing. Any such changes will be
subject to AllPaid acknowledgment and acceptance in writinB and any verification process AllPaid may require.
For purposes of this subsection only, "in writing'shall mean via letter, facsimile, or email (if to AllPaid, to
accountservices@allpaid.com). AllPaid reserves the right to adjust service and security levels as AllPaid
reasonably deems necessary to maintain payment security and integrity.

'11. Govrwlpe. AllPaid will provide Participants that select Goytwrpe with card readers and peripheral equipment
(cables, etc.), which are and will remain the property ofAllPaid. Participant understands that AllPaid card readers
are embedded with proprietary technology ("Firmware'). AllPaid grants Participant a license to use such card
readers and Firmware for the duration of the Agreement. Participanfs use ofcard readers and Firmware shall
be limited to the purposes of this Agreement. Acceptance and use of card readers does not convey to Participant
any title, patent, copyright, or other proprietary right in or to the Firmware. At all times, AllPaid or its suppliers
retain all riShts to the Firmware, including butnotlimitedto updates, enhancemenG, and additions. Participant
shall not attempt to access or disclose the Firmware to any party, or transfer, copy, license, subJicense, moditr/.
translate, reverse engineer, decompile. disassemble, tamper with, or create any derivative work based on
Firmware. Participant will use reasonable care to protect card readers from loss, theft, damage or any legal
encumbrance. AllPaid shall provide card readers and installation instructions at service implementation and
when providing any replacement or additional card readers by shipment to a location Participant designates or,
at AllPaid's option, Participant will allow AllPaid and its designated representatives reasonable access to
Participant's premises for training purposes and device installation, repair, removal. modification, upgrades, and
relocation.

Card readers for use with Gov$wipe are designed to communicate Payer data to AllPaid through Participanfs
computing equipment to which they are cable-attached via USB port. lnternet access to AllPaid is required for
transaction processing via Govtwipe afld is enabled solely by Participanfs computers and networks. Participant
is responsible to use standard safeguards and practices to keep its computers and networks secure and free
from malicious software or hardware. AllPaid shall not be held liable to Participant for exposure of Participanfs
computers or networks to malicious software or hardware of any kind. AllPaid is solely responsible for the
maintenance of any card readers and shall supply Participant with replacement card readers on Participanfs
request and as AllPaid deems appropriate. Upon termination ofthe Agreement, AIlPaid may require Participant
to return card readers at AllPaid's expense and by such method as AllPaid specifies.

12. Miscellaneous. There are no third-party beneficiaries to this Agreement. This Agreement may not be
assigned, in whole or in part, by either party hereto without prior written consent of the other party, which
consent shall not be unreasonably withheld. Either party is excused from performance and shall notbeliablefor
any delay in performance or non-performance, in whole or in part, caused by the occurrence of any contin8ency
beyond the control of the non-performing party includin& but not limited to, work stoppages, fires, civil
disobedience, riots, rebellions, terrorism, loss of power or telecommunications, flood, storm, Acts of God, and
similar occurrences. This Agreement shall be governed by the internal laws of the state in which Participant is

located. Litigation regarding this Agreement shall be filed in state or federal courts of appropriate jurisdiction in
or near the county in which Participant is located. Any waiver must in in writing and signed by the party to be
charged and a waiver of any portion of this Agreement shall not be deemed a waiver or renunciation of other
portions. Rights and obligations under this Agreement which by their nature should survive will remain in effect
after termination or expiration hereof. ln the event that any provision of this Agreement is adjudicated byany
court of competent jurisdiction to be invalid, illegal, void, or unenforreable, all other provisions of this Agreement
shall remain in fullforce and effect.

13. Completeness. This Agreement including its authorized attachment(s) is the entire agreement between the
parties and expresses the complete understanding of the parties, superseding all prior or contemporaneous
agreements with regard to the subject matter herein. This Agreement may not be altered, amended or modified

Page 3 of 5AllPaid Agree. No. 8433 TX-Hopkins County Sheriffs Omce.2023DEC11
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except in a writing incorporated hereto and signed by the parties, provided, however, that AllPaid may revise the
terms of this Agreement if required to comply with law, re8ulation, or card industry rul€s and AllPaid provides
prompt notice to Participant of such change(s) and may modifo fees per Section 3.

14. Execution. This Agreement may be executed simultaneously in multiple counterparts, each of which is

deemed an original, but all of which taken together constitute one and the same instrument. All signed fax or
electronically imaged counterparts to this Agreement shall be deemed as valid as originals.

HOPKINS COUNTY SHERIFF'S OFFICE ALLPAID, INC.

+
By:

Title: St,rerL{F
By:

Date: l.o.1-D2+
Title:

Date:

AllPaid Agree. No. 8433 TX-Hopkins County Sheriffs office, 2023DECl l
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ATTACHMENT "A'- SERVICE FEES

Service Fees may be the responsibility of Payer, Participanl or shared by Payer and Participant. Unless Participant advises

AllPaid otherwise, Panicipant will be presumed to have chosen that Payers shall be responsible for all Service Fees. lf
Participant elecB to pay all or any ponion ofthe Service Fee, Participant must so advise AllPaid in writing using the
method specified in section 9. For any Service Fees Participant elects to pay, AllPaid will debit Participanfs
account for Participanfs share of the Service Fee in accordance with the terms of the debit authorization form
AllPaid provides. Participant must allow AllPaid 30 days to make any changes Participant requests to the Service
Fee responsibility.

ALL SENWCE FEES ANE NON-REFUNDAELE

s.0%

Cordholders posting cosh boil moy dttempt
tronsoctions ol up to 550.W.

fhere is no odditionol chorg. tot Coll Centerllive Agent
osslstonce lor cdsh bdil postingt.

Service Fee for Payments Yia
weblGoytwipe@

Seryice Fee for Payments via
Call Center/Live Agent

3.7i$o
Minimum Fee = $i.50

5-25S
Minimum Fee = i5.00

Add $4.00 to each fee amount for use of operator assistance to process a payment.

Transaction Range Service FeeService Fee

s1.75

$150.01 $7 .2s$50.01 $7s.00 $2.00

$75.01 $100.00 $3.75

$100.01 > $t 50.00

Transactlon Range

> $200.00

$0.01

For eoch odditionol increment of t50.00,
or portion thercof, odd $2.00

,.$so.oo

Page 5 of 5

Service Fee Schedule for
cash Bail Payments

Service Fee Schedule fol
Criminal Justice,Related Payments

AllPaid Agree. No. 8433 Tx-Hopkins County Sheriffs office, 2023DEC11
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Customer Application & Banking Worksheet
(Complete the following for each payment type)

* A letter from your bank with electronic payment instructions is required to set-up your account

'Checking or Savings

Customer warrants and attests that all information customer provided to
establish payment processing and associated services through AIlPaid is
accurate and true to the best of customer's knowledge.

AllPaid uses a bank verification process as part of our compliance process. We will contact you and
verify the information above and send a nominal amount to the provided banking information.

e@uJg( r,rvsruPs ru

I



INVOICE

GenCore Candeo Ltd

DATE tNVOtCE #

12/11t2023 10325

BILL TO SHIP TO

Hopkins County
298 Rosemaont St
Sulpher Springs, fi 75482

HopkiN County
298 Rosemaont St
Sulpher Springs, fi 75482

P.O. NO. TERMS REP SHIP DATE SHIP VIA

Net 30 \1\, 12^12023

QUANTITY ITEM COOE DESCRIPTION PRICE EACH AMOUNT

Topaz 440.00
0.000/"

Thank you for your business

Total $440.00

Customer is Esponsible for all tares, impon duties and shipping. Prices are payable in U.S.D. uoless olherwise slated.
Plcas€ make checks Payable m: GenCore Candeo Ltd., TIN 15-2967447

Physical Addrcss: 5800 Eagles Nest Blvd., Tyler, TX 75703
Phone(903)787-7400 Fax(903)787-7460 accounting@genesisworld-com

The Genesis Group
5800 Eagles Nest Blvd.
Tyler, TX 75703

s.o. No. i

I Topaz signature terminal with fingeprint scnsor

I 
No Sales or Use Tax Collected - Direct Pay Client

440.m I

0.00 I

I

I

I

I

II

I

I



GOVOLUTION
by deluxe

Master Subscription Agreement
This Master Subsqiption Agreement (the ?greernenf) is entered into
betneeo Govolution LLC ("Govolution") and Hookins Countv
('Subscdbef), whos€ princjpal place of business is located at llqgbulgI
Street Sulohur Sorinos. Te)€s 75482, on this date the gI day of Januarv.
2024 (the 'Efed,ve Date'). ln consideration of the mutual promises set forth
herein, the suffciency of wtlich he.eby is acknowledged, the parties agree
as bllor./s:

SERVICES. Subject to the terms of this agreernent, covolution shall
provide to Subscriber lntemet-based elecuonic payment services (the
'Subscribed Services') using a t d parvs prcprietary software
applications for the purpose of processing credit card and/or ACH
paymenb as specifi€d in item #21 on oaoe 2 of this aareement.

2. PAY ENI. Subscribe. shall pay Go\oiution in accordance with itq
,r2! on oaqe 2 of this aoreement

TER . The term of this agreernent shall be for a period of 1 year from
the date of lhe Ag.eeinent. with automatic 1 year rene$6ls until
terminalion notice is pDvided by either party, as required in sec{ion 4.

TERIINAION. Either party may elect to terminate this Agreement by
giving fle other party at least thirty (30) days advance written notice
prior to the date of termination. ln the event of such termination the
Subscriber shall be responsible lor all fees, cosb and charges incuned
prior to the date of termination.

5. PROPRIETARY RIGHTS. Subsc.iber acknowiedges that co\rolution
and/or ib licensors own all intelleclual poperty righb in the Subscribed
Servic€s, including without limitation all hardvrare and softrvare
components and any assocjated documenhlion, and all
customizations, developments aM derivative \r6rks made therefrom.
The parties agree that this Agreernent does not grant Subscdber arry
.ights to palents, copyrights, trade secreb, trade names. or
trademarks. registered or unregistered, or any other rights or licenses
with respect to the Subscdbed Seruices, other than those agreed to
herein and described in item #21 on Daae 2 of this aareement.

6. SUASCRIBER OBLGATIONS. Subscdber shall providE Go\olution
wih full, good faith cooperaton and sucfi information, assistance and
supporl as Go\olution reasonably deems to render the Subscribed
Services.

6.1. Technical Reoresentative. Subscriber shall designate a technical
representative, who is knowledgeable of Subscribe/s technical
requirements and authorized to provide guidance and insuuction
to Ciovolution, to serve as primary point of conEd wifl
Go\rolulion or Govolution's third party agent ior technical
purposes.

6.2. Data Maintenance and Backup Ppcedures. Govolution shall
maintain and update the databases and associated files utilized
in the Subscribed Services on behalf of Subsc.iber, and
Subscriber agrees that Govolution has the sole right to do so. ln
conneclion with such maintenance and updates, Subscriber shall
test, and/o. assist Govolutjon in testing, the consistency and
cornpleteness of such maintenance and updates as Govolulion
reasonably requests.

6.3. ln the event olany loss or damage to Subscribe/s data,
Subsc.ibe/s sole and exdusive remedy shall be fo. Govolulion
to use commercially reasonable and good taith efforts to replace
or restore the lost or damaged data ftom the latest backup,
which Govolutio. has maintained in accordance with its standard
archival pmcedures.

6.4. falgg: Sub6crib€r shall be responsible for any feder-al. state or
Iocal taxes based on the Subscribed Services (other than laxes
based on Govolution's net income). Such taxes shall be billed to
and paid by Subscriber, in addition to the fees and e)eenses
stated above.

CONFIoE IALITY By virtue ol this Agre€ment fle parties hereto
may have access to intormation [lat is confidentialto one another (tie
'Confi dentjal Information'). Confi dential lnlormation shall include, but
not be limited to, source code, algorithms, formulas, methods, knor/F
how, proc€sses, designs, new producb, developmenlal trD.k,
marketing require.nenb, marketinq plans, Sutrscdber names.
pmspective Subscriber names, the terms and pricing under this
Agreement and all information clearly identified in $iting at the time of
disdosure as confidential. The obligations imposed by this Section 7
shallsuMve the expiration or earliel. termination of this Agreement.

7.1. Exceolions: A pany's Confidential lnformation shall notindude
information hat (a) is or becomes a part of ttle public domain
th.ough no aci or ornission of the other party; (b) lyas in the
other par!y's lawful possession prior to the disclosure and had
not been obtained by the other party either directly or indirecty
,rom the disdosing partf (c) is lawfully disdosed to the other
party by a third party wilhout restriction on disdosure; or (d) is
independenuy developed by the oher party.

7.2 Use and Nondisdcure: The parties agree, unl6s required by
law. not to make each othe/s Corfidential lnbrmation available
in any lorm to any third party, except Govolution's
subcontracto.s, accountanb and/or attomeys. or to use each
othe/s Confidential lnformation for any purpose other than the
implementation ot lhis Agreernent. Each party agrees to take
all reasonable steps to ensure that Confidential Information is
not disclosed or distributed by ib ernployees or agenb in
violalion of the terms of this Agreeoent. ln the event that
disdosure is required by law, to the maximum extent possible,
prior to making the disclosure the disdosing party shallfirst
provjde the other party with vnitten notjce tr|at disclosure is
required by law and provide ihat pany with a reasonable
opportunity to make legally permissible objeclions o. othenvise
present evidence establishing that disclosure is not required by
law.

E. WARRAI{W. Govolution: (a) $6rrants flat the Subscribed SeMces
will substantially comply with ule specifications set forth in this
Agreernent and (b) shall implemeot polici€s and procedures to
maintain the security of cardholder data that Govolution pGsesses,
stores, processes or transmib on behalt ol Ure Subscriber, or to the
extent that Govolution could impad the security of the Subscdbels
cardholder data e.rvi@nment in accordan@ with applicable payreot
card industry data seqJdty standad (PCI-DSS) requirements.

9. Ll ITAIONS ON LIABILITY. To the marimum ertBnt pemitted by
law, in no event stBll Gorclution and/or ib parenb, subsidiaries,
atliliates, offqers, dilectors, sharetblders. einployeG and agents be
liable, under any cirqJmstances or legal th€ories whatsoever, to
Subscdbe. or any lhird party lor any loss oI profits, revenue or
goodwill, loss ot savings. los6 of use or data, interruption of business,
cost of substituted Facilities or seNices, or ror any indirecl special.
incidental or @nsequential damages of any character, even if
Govolulion is aware of the risk of sudr damage6, that result in any way
fiom Subscribe/s or any third parvs use of or inability to ttse lhe
Subscribed Sewices, or that r6ult ftom erors, defeds, omissions.
delays in operation or transmission, orany otherfailure of perbrmance
ot the Subscdbed SeNices.
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9.1. Subsc.iber understands and agrees that Govolution do€s not
and cannot contol the flow oI data to or Irom Govolution's data
center and other portions of the Intemet. At times, actions or
inactions of such hird parties can impair or disrupt
@nneslions to the lntemel or portions thereof. Ciovolution
disdaims any and all liability resuhing fiom or related to such
events. ln addition to and not in limitation ol []e foregoing.
Subscriber acknowledges and agrees that the Subscdbed
Module(s) is intended fo. access and use by means ol v,eb
bo$sing softrirare, and that Govolution does not commit to
support any padicular brolvsing platform or technology,
including assistive technology.

9.2. Subscdber undeGtands and agrees that Govolulion shall not be
responsible lor the security of data resk ing on the server of
Subscriber or any third party to this Agreement (induding
without limitation the general public, financial institution or third
party processor) or for the ability or inability of such third
parties to transacl, receive. obtain, exchange or transmit data
to or from a serve(s) controlled by Got/olution.

10. INDE NIFICATION. To the maimum extent permitted by law,
Subscriber agrees to indemniry and hold Go\,/olution, its employees
and agents hamless from and againsi all daims or demands frorn third
parties arising oui of any acts and,/or omissions of Subscdber or its
employees or agents to the extent thal such claims ordemands are not
the result of a negligent act or omission by Govolution, its employees
or ageots.

11. NOICES. Except as othenvise expressly stated in this Agre€tnent,
any nolic€s or @mmunicatons required or permitted under this
Agreernent shall be deemed to have been duly given only iI in writing
and delivercd to the address of the receiving party as follotls:

Subscriber:
Hookins Countv
'1 18 Church Street
Sulohur Sorinos. TX 75482

Notices shall only be sent via (a) certified U.S. mail. retum .eceipt
requested, postage prepaid; (b) ovemight courier, postage prepaid; or
(c) via hand delivery.

12. ENIRE AGREENE T. This Agreement (and any e)d bits and/or
sdredules attached hereto) constitutes the entire agree,nent betlveen
the parties regarding the subject matter hereot and supersedes and
merges any and all prior proposals, understandings, agreements and
representations, whether oral or written.

13. ODIFICAnON. This Agreernent may not be modified except by a
written instrument duly executed by the parties hereto.

1/t. HEADINGS AND SUBSECIONS. Section headings are provided for
convenience of reference and do not constitute part of this Agreement.

I 5. SEVERABILIW; O WAIVER. ll any provision of lhis Agreernent is
held to be invalid or unenforcaable for any reason, the remaining
provisions will continue in full force withoul being impaired or
invalidated in any \Nay. The parties agree to replace any invalid
p.ovision with a yalid provision that most closely approimates the
intent and economic efiec{ of the invalid provision. The !,!aiver by either
party of any provision of this Agreement will not operate or be
interpreted as a,itaiver of any other or subsequent breach.

16. ASSIGNIENT. Neithe. parq may assign or delegate any or all of its
rights (oher than the right to receive paymenb) or ib duties or
obliqations hereunder withoul the consent of the other party; provided,
hotrcver, that either party may assign this Agreernent, without the
need to obtain the conseflt of Ute other party. to an Affliate of suctr
parly or to a succqssor in interest resulting from a me{ger. acquisition
or sale of all or substantjaliy all of the asseb to which this Agreement
relates. An assignee of either party authorized hereunder shall be
bound by the terms of this Agreement and shall have all ol the righb
and obligations ot tr|e assigning party set forth in this Agreement.

17. NO THIRD PARTY BENEFIT. The provisions of this Agreement are for
the sole benefit of the parties hereto. This Agreement confers no
rights, benefts or claims upon any person or entity not a party he.eto.

18. RELAnONSHIP OF THE PARTIES. The parties will be and shall act
as independent contracto.s and not as an agentor partner of, orjoint
venture with, the other party for any purpose. Neiher party by virtue of
this Agreement shall have any right, poner, or aulhority to act or create
any obligation, express or implied, on behatf of the othe. party.

19. FORCE UNEURE Either party shall be excused ,rom pertormance
and shall rpt be liable for any delay in wtple or in part, caused by fle
ocq/rence of any @ntirEencf beyond $e reasonable control of the
exoJsed pa.ty or ib subcontractors or suppliers induding, but not
limited to, war, sabotage, insunedion, riot or other ac{ ot civil
disobedience, act of public en€'r|y, failu.e or delay in transportation or
communicalions systems, act of any govemment orany agency or
subdivision thereof affecling the terms hereol accident, fi.e, e)plosion,
fiood, severe lveather or other ad of God.

20- GOVERNING LAW. This ag.e€rnent shall be govem€d by and
@nslrued in accordance with the lar,!6 of the Sbte of lndiana. All
disputes arising out ot this Agreernent shall be subject to the exclusive
jurisdiction and venue of the applicable state court ol lhe State of
lndiana or, iI there is exclusive federal jurisdiciion, U.S- District Court,
and the parties hereby consent to the personal and exdusive
jurisdiclion of bese courts and hereby agree that such @urts are a
@nvenient forum for arry disputes hereunder.

21. FEES. Merchant card seMc€s fees will be automatically dedud€d
from a dient{efined account on a monthly basis. Technology fees can
be automatically deducted from a dient{efined account on a monthly
basis, or Ciovolution can invoice the Subsctiber monthly for fees due.
ln the instance wtlere fees a.e being passed to the citizen, please refer
to Attachment 1 - Pricing Schedule.

lnitials:

Ciovolution LLC
100 Throckmorton SL Suite 1800.
Fod Worh. TX 76102
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ATTACHi'ENT 1 - PRICING SCHEOULE

The pricing options below reflect using payment and merchant services through Govolution's Velocity
Payment System and corporate processor, First American Payment Systems by Deluxe.

SERVICE FEE MODEL (CONVENIENCE FEE MODEL)

'No Cost Solution to Client*

ln a Service Fee (Convenience Fee) pricing model, the Customer makes payment for the sum of the principal amount
plus an additional fee ("Service Fee') to cover the cost of the transaction. The Client will not be charged credit card or
ACH processing costs. The Service Fee pricing includes all configuration, deptoyment, implementation,
training, testing, compliance, and customer support and maintenance seryices. Govolution offers this pricing to
all agencies, departments, and other entities that operate under the govemmental struclure of the Client. ln addition,
Govolution has typically absorbed any increases in interchange fees mandated by the credit card brand rules.
However, Govolution does reserve the right to request to increase the charged service fee if the card brands increase
their interchange fees substantially.

SERVICE FEE MODEL FOR TAX, FINES, PERMITS - MISCELLANEOUS GOVERNiIENT PAYiiENTS

2.95% for Visa, MasterCard, Discover
$2.00 minimum

Pa ment Ty Service Fee Per Transaction To Citizen

The Client will receive the payment amount settled into an account designated for the specific e-Government
application (e.9., bond payments, real estate tax, etc.). Govolution will retain the service fee.

,n,,'",rP

Any Velocity Product
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SERUCE FEE (CoNvENrENCE FEE) AppLrcATroNs - PRovrsro[ oF THE SERMCES
Provisions: Govolution shall provide the Servlces in accordance with the following guidelines:
. Govolution will charge customer ("Cardholdef'or "Customef) a "Service Fee" for each Card or Electronic Check

transaction processed (the "Service Fee"), to be collected in addition to the corresponding Subscriber Payment as part of
a unified Card transaction.. Except for any fees to be paid by Subscriber as set forth in Attachment 1, Govolution shall not charge the Subscriber an
additional fee for Service Fee transactions. Enhancements to the SeNices or additional Services not provided for in this
agreement, and any related fees payable by Subscriber in connection therewith, will be mutually agreed in writing by
Provider and Subscriber.. Vvith respect to all 'refund' Card transactions that are substantiated by a Card holder and approved by an authorized
representative of Govolution and Subscdber: (i) Govolution shall refund to the Cardholder the conesponding Subscriber
Payment and Service Feei and (ii) shall debit the Subscribefs depository bank account (the "Subscriber Bank Accounf')
for the amount of the corresponding Subscriber Payment.. Wth respect to all "chargeback" Card transactions that are substantiated by a Cardholder and for which Govolution has
been charged by the relevant Card lssuer, Govolution shall debit the Subscriber Bank Account for the amount of the
conesponding Subscriber Payment.. Govolution shall settle Subscriber Payment transactions to the appropriate Card organizations and foMard all Subscriber
Payments to the Subscriber Bank Account. Govolution shall retain all Service Fees collected by it hereunder. ln the event
that Govolulion is unable to collect all amounts owed by Subscriber hereunder through debiting the Subscriber Bank
Account, Subscriber shall promptly pay all owed amounts to Govolution in immediately available funds.. Govolution will notiry each Customer of the dollar amount of all Subscriber Payments and Service Fees to be charged to
hisi/her Card and obtain the Customefs approval (electronic or otheMise) of such charges prior to initiating Card
authorizations.. Govolution will retain Card authorization logs and transaction records for such period of time as required by applicable law
and the regulations of the respective Card organizations.

2. Subscribefs Obligations: ln order to provide the Services as outlined in this agreement, Subscriber shall comply with the
following:. Prior to Govolution's commencement of the Services, Subscriber wall enter into all applicable merchant agreements and

fully adhere to the rules, regulations and operating procedures of the various Card organizations, including without
limitation the Payment Card lndustry Data Security Standards and rules and regulations governing the use of specific
Card logos and marks.. Other than permitting Govolution to charge the Service Fees in accordance with this Agreement, Subscriber will not
impose any surcharge or other penalty on Card transactions made by Customer for Subscriber Payments.

. Subscriber will reimburse Govolution for all chargeback actions resulting trom overpayments, duplicate or misapplied
payments or unauthorized charges that are substantiated by a Cardholder and approved by authorized representatives of
Govolution and Subscriber. Subscriber will provide to Govolution all necessary documents and conespondence in
connection with such a transaction or other similar refund transaction.

. Subscriber will establish a reasonable adjustment policy to ac,commodate adjustments that are required in the normal
course of Subscribeis daily operations.

. Subscriber will not require, as a crndition to making a Subscriber Payment, that a Cardholder agree in any way to waive
such person's rights to dispute the transaction with the Card issuer for legitimate reasons.

. Subscriber will make a reasonable effort to promote the Services to Customers. These promotions may include publishing
the relevant telephone number and URL for Subscriber Website on instruction bookleG, tax preparer communications,
taxpayer information publications, citations and notices, bills as applicable, and related marketing materials

Govolution

By By:

Name: Name:

Title:
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